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About you????

• Introduce yourself

• Where you work…

• Your role…..

• How many years you’ve worked 
for Discoveries…

• Your dream holiday destination !
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Considering the title use your 
post-its to write down what you 

hope we will be covering
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What I have  prepared….

Environmental strategies

• Some stats

• Hazards

• Ergonomics

• Communication and self esteem

• Giving feedback

Person-centre strategies

• Understand stress

• Identify our triggers

• Develop a routine that maintains 
wellness 

• Using workplace supports

RISK 
MANAGEMENT

STRESS 
MANAGEMENT

UNAVOIDABLE
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A
Delicate Balance

Replenishers
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